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DESCRIPTION 
Children's & Women's Health Centre of British Columbia (C&W) consists of BC Children's Hospital, BC Women's Hospital and Health Centre, and Sunny Hill Health Centre for Children. 
BC Women’s Hospital and Health Centre Complex Chronic Diseases Program (CCDP) is a provincial referral centre that aims to provide comprehensive and evidence-based care to adults with the following complex chronic diseases: Myalgic Encephalomyelitis/Chronic Fatigue Syndrome (ME/CFS), Fibromyalgia (FM), and Symptoms Attributed to Chronic Lyme Disease. The program may also assist with the management of co-existing illnesses such as depression, anxiety, chronic migraine, irritable bowel syndrome, chronic pain and interstitial cystitis.  The CCDP is a multidisciplinary ambulatory clinic staffed by physicians, a pharmacist, social workers, nurses, a nurse practitioner, a naturopathic doctor, a dietitian, a physiotherapist, occupational therapists and counsellors.  The specialized services offered at the CCDP aims to support patients and primary care teams in the management of these complex chronic diseases.

This 4-week rotation will expose the resident to chronic disease management in an interdisciplinary setting.  The resident will provide care to patients using a comprehensive medication management approach.  They will document all significant patient care events and recommendations in the patient’s health record.  The resident will also have opportunities to participate in health engagement activities.
GOAL

The resident will develop the organizational and clinical skills required to:

· Provide pharmaceutical care to outpatients in the chronic disease setting

· Become familiar with the most common disease states seen in the clinic setting and the associated pharmacotherapy

· Enhance their ability to apply therapeutic evidence in the care of patients

· Collaborate with other health care professionals in the care of patients
LEARNING OBJECTIVES 
Per those listed for all LMPS Direct Patient Care (DPC) Rotations, available on our Evaluation Outcomes page at http://www.lmpsresidency.com/residents/resident-manual/evaluation-outcomes 
The expected level of resident performance by the completion of this 4-week rotation as outlined in the Direct Patient Care In-Training Evaluation of Resident (ITER).
ROTATION-SPECIFIC OBJECTIVES

1. Demonstrate the ability to perform a comprehensive medication history by collecting relevant information from the patient, PhamaNet, the patient’s medical record, and other sources.
2. Provide pharmaceutical care to patients seen in clinic including:

· Identifying and prioritizing drug-related problems

· Determining desired therapeutic outcomes

· Determining suitable alternatives for the patient

· Choosing a patient-specific recommendation with justification

· Providing a monitoring plan for the patient

· Providing appropriate follow-up
3. Use appropriate communication techniques to:
· Determine the appropriate communication style and level of language for the patient
· Determine the level of understanding the patient has about their medications

· Explain a drug therapy regimen to a patient, determine their level of comprehension and employing appropriate techniques to ensure maximal comprehension

· Explain possible effects of drug use to patients (including therapeutic response, failure, important side effects and their management or methods by which they may be minimized)
· Communicate any areas of concern with the patient’s physician or care provider

· Consult with the patient to identify symptoms and make a self-medication recommendation, including counselling on the product and its proper use

· Apply motivational interviewing approaches to collect relevant information

4. Prepare complete and concise documentation of clinical activities in the patient’s health record

5. Provide service in an efficient manner within the scheduled time provided

6. Demonstrate competence in discussing the pathophysiology and pharmacotherapy used in the management of the complex chronic diseases and associated medical conditions seen at the clinic (may include but not limited to the following):

· Myalgic Encephalomyelitis/Chronic Fatigue Syndrome (ME/CFS) 
· Fibromyalgia (FM) 
· Symptoms Attributed to Chronic Lyme Disease
· Chronic Pain

· Insomnia

· Migraines and Headaches

· Irritable Bowel Syndrome

· Interstitial Cystitis/Bladder Pain Syndrome

· Postural Orthostatic Tachycardia Syndrome (POTS)

· Restless Leg Syndrome

· Depression and Anxiety
RESIDENT’S OWN OBJECTIVES
Residents will identify several of their own learning objectives for the rotation.  These objectives should be documented in their ePortfolio prior to the start of the rotation, discussed with the preceptor on day 1 of the rotation, and assessed at the various evaluation points throughout the rotation.

REQUIRED ACTIVITIES 
The resident will:

1.  Provide pharmaceutical care to all assigned clinic patients as per the objectives above.  Patient load will be determined based on the resident’s previous experience and proficiency and will be modified at the discretion of the preceptor.

2.  Be present at the CCDP Clinic (or pre-specified location on site) Monday to Friday.

3.  Prepare a comprehensive consultation note for each patient and document all clinical activities in the patient’s health record.  
4.  If applicable during the rotation, collaborate and liaise with the patient’s community pharmacy and/or primary care providers.

5.  Meet regularly with the preceptor to discuss patients they are following, therapeutic issues, feedback, etc.

6.  Meet weekly with the preceptor to discuss pre-selected therapeutic or pharmacy practice topics.

7.  Prepare and present one patient case or clinical question to pharmacy staff.

8.  If time permits, prepare and deliver an in-service to the CCDP staff OR lead a journal club for the pharmacy or CCDP staff at the discretion of the preceptor.

9.  Attend pharmacy education sessions (e.g. journal club, case presentations and other scheduled activities).  
10.  If time permits, the resident may attend Grand Rounds at The Chan Centre for Family Health Education from September to June on Friday mornings from 8:30am - 9:30am.  Schedule of topics are available at: http://www.pediatrics.med.ubc.ca/Events/PediatricGrandRounds/Online.htm
11.  Complete and submit any relevant procedure logs to the preceptor via one45 during the course of the rotation.  Please see http://www.lmpsresidency.com/residents/resident-manual/procedure-logs for further details. 
COMMUNICATION EXPECTATIONS  
1. The resident will discuss all recommendations with the preceptor prior to implementation, unless otherwise arranged with the preceptor.

2. The resident will discuss all written chart notes with the preceptor prior to placing them in the chart, unless otherwise arranged with the preceptor.
3. The resident will discuss any written or verbal communication with another health care professional prior to delivery to the recipient.
4. The resident will notify the preceptor in advance (i.e. prior to the start of the rotation) of all required off-site activities (e.g. ADS, BC Wide case presentations, etc.) and absences during the rotation.
5. The resident is encouraged to provide on-going, daily feedback to the preceptor to assist in enriching his or her own learning experience throughout the course of the rotation. 
PRECEPTOR RESPONSIBILITIES  
The preceptor will:

1. Meet with the resident on day 1 of the rotation to discuss the goals and objectives of the rotation and work with the resident to develop a schedule for all rotation-specific activities and therapeutic discussions. 

2. Arrange for the resident to have an orientation to the Complex Chronic Disease Program and introduction to the team.

3. Clearly communicate expectations of the resident at the start of the rotation and throughout the rotation as required. 

4. Be available to the resident in person or by phone to discuss patients and issues during the rotation.
5. Be available for weekly therapeutic discussions.

6. Schedule a presentation date and time with the department and assist the resident in selecting their topic for their journal club/nursing in-service/case presentation at least 2 weeks in advance of the scheduled date. 
7. Review and provide feedback on any relevant procedure logs submitted by the resident via one45 during the course of the rotation. 
8. Provide informal feedback to the resident on their performance on a regular basis, and complete and discuss all required written evaluations with the resident by the completion of the rotation. 
EVALUATION PROCESSES

Guidance on Evaluation Policies and workflow are available at http://www.lmpsresidency.com/residents/resident-manual/evaluation-policies
1. The resident will receive a written, formative evaluation at the midpoint of the rotation.  This evaluation will take into account the rotation-specific objectives and the resident’s own learning objectives. 

2. The resident will receive a written, summative evaluation at the end of their rotation. This evaluation will take into account the rotation-specific objectives and the resident’s own learning objectives. 

3. The resident will receive continuous feedback throughout the rotation and this will be considered part of the evaluation process. 

4. The resident will provide written evaluations of both the preceptor and the rotation and complete a written self-evaluation prior to the last day of the rotation.
5. The preceptor and resident will discuss their respective evaluations in person at midpoint and on the last day of the rotation.
REQUIRED READING & RESOURCES
http://www.bcwomens.ca/health-professionals/professional-resources/complex-chronic-diseases
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